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The CTA Office is open between the hours of 8:30 am – 4:30 pm Monday – Friday.  Often meetings fall outside of those hours and may extend into the evening as meetings with members, Human Resources Managers or committees happen at the end of the school day.  This position is a 1.0 FTE release.  
The Labour Relations Officer holds a non-voting position on the Executive Committee which meets on Wednesdays from 4:00 – 6:00 pm throughout the year.
Application packages should be sent to Kelly Roberts, Executive Director at kroberts@cta43.org before 4:30 pm, Monday, February 9, 2026.  Please include your cover letter, resume and any additional supporting documents you wish to include with this application.   
Shortlisted candidates will be notified on February 23, 2026 of their interview time on Wednesday, March 4, 2026.  
Interviews are held by the Executive Committee; be prepared for a panel interview.  The interviews are held at the CTA Office, #208-2502 St. Johns Street, Port Moody.
CTA Policy 26 – Grievance Policy

g.	Labour Relations Officer  *
4.	The Executive Committee will interview candidates as determined by Policy 4.r and make a recommendation to the AGM for ratification. *
5.	The term of office shall be for one year. (July 1 – June 30) *
6.	The labour relations officer will report to the President.
7.	The responsibilities of the labour relations officer shall include: *
i. 	research, preparation and presentation of grievances
ii. 	collaborate with the CTA Table Officers
iii.	liaise with the Executive Committee *
iv.	support members through the investigation process
v.	maintaining confidentiality
vi. 	other duties as assigned. *
8.	Qualifications shall include: *
i.	ability to speak in public
ii.	ability to deal effectively in and with confrontational situations
iii.	background in brief and document formulation and presentation
iv.	ability to work in sensitive, stressful situations
v.	ability to respect the confidential nature of the situation. 

If you have any questions please contact Kelly Roberts at kroberts@cta43.org or 604.936.9971.
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2026-2027 CTA Labour Relations Officer
Questions for Application Package
1. Please tell us the steps you would undertake to support a teacher under investigation for an alleged violation at a school.


2. In an investigation it becomes clear that the teacher is culpable for their actions. What would your goal be throughout the investigation? What steps might you take to ensure your goal?


3. What organizational strategies and approaches would you use to effectively manage your time and workload?


4. How do you approach difficult conversations? Please be specific with the skills and strategies you would use.


5. Describe a time you received critical feedback about your performance. How did you handle the situation?


6. What strategies do you use to de-escalate conflict?
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