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Objectives

The objective of this seminar is to provide
teachers with the information they need to

make effective, error-free applications for
employment insurance.

maximize and extend those benefits
throughout the school year.
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- Should I apply?

Do | qualify?

. What are my benefits?

How do | apply?

How do | maintain my claim?

How do | deal with problems?

. Summary.

Should I apply?

Employment Insurance is an entitlement!

- You pay premiums.

. The employer pays premiums.

It provides income replacement when work is
not available.

El is more than wage replacement

It covers non-teaching breaks.

It covers “slow periods.”

. It provides sick leave to TTOCs.

It covers sick days under regular benefits and
up to an additional 15 weeks under sickness
benefits.
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Do | qualify?

To qualify,

. you must have experienced an interruption in earnings, i.e.,
for seven or more consecutive days,

. your teaching contract has ended, or
. your employment was on a casual or substitute basis, and

. you have no prospect of being called out for the next seven
days.

Note: The acceptance or rejection of a new contract (verbal
or written) will impact your eligibility for a claim.

5. You must have enough hours

The number of required hours depends on your region,
but will be between 420-700 hours in the last 52 weeks or
since the start of your last El Claim (whichever is shorter).

One public school teaching day equals 9.1 hours; 700
hours is approximately 77 teaching days.

9.1 is a full teaching day, regardless of what
your paystub may list.

0.6 FTE of a day = 5.5 hours
0.5 FTE of a day = 4.6 hours

0.4 FTE of a day = 3.7 hours

0.25 FTE of a day = 2.3 hours

Check with your local regarding TTOC FTE
callouts.




5/8/2019

55% of average gross earnings of 14-22 best
weeks over last 52 week qualifying period—
maximum of $562 per week.

e.g., $15,000/22 weeks = $682

$682 X 55% = $375

Under the Working While on Claim rule (the default
rule), you can keep 50 cents of your benefits for every
dollar you earn, up to 90 percent of your previous
weekly earnings. Above this cap, your El benefits are
deducted dollar-for-dollar. If you work a full work
week, regardless of you how much you earn, you will
not be eligible to receive El benefits for that week.

Example

Isabelle collects El benefits. She receives the maximum
amount allowed, which is $562 a week. During her benefit
period, she finds part-time work for $10 an hour. She
works 20 hours a week, earning a total of $200.
Therefore, her benefits will be reduced by $100 ($200 x
50% = $100). She will be paid $462 (benefit rate $562 -
$100 = $462).

When you work and receive benefits at the same time,
you must not combine the hours and earnings of more
than one week. It is essential that you report your work
earnings and hours during the week in which you worked.




Service Canada provides a tool that lets you look up
the maximum number of weeks for your particular
region by entering your postal code

http.//srv129.services.qc.ca/eiregions/eng/postalcode search.aspx

How do | apply?

Step 1—Record of Employment (ROE)

School districts must issue a ROE to all TTOCs
and anyone who has been laid off.

Check your ROE (www.servicecanada.qgc.ca)
online.

It will usually be submitted electronically.

You may have to request your ROE. Ask your
Local President for the process in your district.

How do | apply?

Step 2—Check the
accuracy

The ROE is the single most
important document in
El.

You must verify
first/last day worked
total insurable hours
total insurable earnings
reason for issuing: code,
comment, and date of
recall—unknown.
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How do | apply?

Step 2—When and where?

You have up to four weeks after the last day
worked.

You may use the computer at your local
Service Canada Centre to apply.

Expect to receive benefits within 28 days from
the day they receive your claim.

Step 3—Getting organized

Work out:

your average weekly earnings over the
qualifying period

your best 14-22 weeks over the qualifying
period if your rate was variable

separate hours for contract and TTOC,
separate ROEs.

&
NO WORK

$670 Contract
18.2 hours
$495 TTOC
13.65 hours

11 - HOLIDAY 1 13
TT

$670 Contract
18.2 hours
$185 TTOC
4.56 hours

5.2 hours
S175.

9.1 hours

a7
5.2 nours

$875 Contract
26 hours
$185 TTOC
4.55 hours
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The Service Canada Application Process

|| s -

Application for Employment
Insurance benefits online

Start application

You have choen to complete yaur appication In Englist. Note that you wl nak be able o change t e yaur orline session. f you wsh e
befire you begin.

‘Anstrers o fields and quastons with an astensk [ * ) are mandzzory.

Use anly the butt ided at the screens the applicati

2 retrieve an Znplicanon which you started within the last 24 hours but dd not compeete?

Cone

Versan;

20

Application for Employment

Insurance benefits online Canadd

Exil

caton or 1 Beoets

Type of Employment Insurance Application

» el for s page

Arswers to fieids 3 qUESDORS Wt an adtensk | * ) are mandatery

* wiat type of ¥

‘Beneflts for employees:

eopie who 21e 2pclying based on Thekr warcin

v lost yeur ich (ttvough o Ft of your ome pegpant, can
IS of e 7 PITHICMG CaTe OF SLOpOTT D 3

enefits for sef-employed peaple:

‘Sell armployed paepse can spply for benefits § they have volurtardy registered irts the E progran. These bene mpeeary finarcial sssistance f you are sick, pregnart.
canng For a nenbom o st chi, carng for a ey memserwhe is sencusly U ith & Sgnicant sk of death er proiding cave o Sugart 10 crtcaly  chid.
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Application for Employment C

Insurance benefits online anadd

i bects
Reference Code
P Heia fox this page
Answers to fields and questions Wit an asterisk { * ) are mandatery
* aree you part of a greup of emgloyees in
+ an g
 Viork sharing

+ & Goup Layeft staztion, or
o the Automative Industry; and

‘were you given a reference code t0 subrit this agpécaon?

Yes Wtz

Previcus Contrue:

Bl o : anatigeca | Serviers | Doparments

Application for Employment (

™
- ! nads
Insurance benefits online anadd

» Apleston o El benelts
Benefit Type

» Halp for thic page
ARswes o fiak's and puEstions wieh an astansk | * ) are mandatory

*What type of benefts zre you apalying far?

Reg ¥ your 30b and yeu and abie to work, Bt cant find a job.
iF you are Infishing
(sickness banefits, I you 3ra Unsts t work duets linsss, injury or qusrantins. This sotion 3153 alleis you to o . ban

(Maternity benefits, f you are pregnant or have racently Given birth, This aption alse allows yeu 7o racaive matarrity Followsd by parental bensfts,

“Parental beneflks, If you ara caring for 3 nawbor ar newly adopted il

JCompassionata Cora benefits, f you are pporting 2 fanily. s gravely it  sigri " wesks

:Benefits for Parents of Critically IN Chikdren, f cirs o supoort a o isally 1 chid

Srevious Continug
23

Identity information

Application for Employment

Insurance benefits anline anadi

Identity Information

s i e

o o

© ymar it iy s 21
Ve e v gl ot (4 o oyt 0 . e A G o 1 e e Ll s et et o % s, | e
Intarmation sem e W' saction o S g

Vb s e i o il vy sy, ey e s vt o e e Sl o e v, gyt oy e oty
R

it et ety For sl o wiod CAPITAL e,
you 5l v o wre CAFITAL Kt s e etrcve yeus spsttion.

Bnawers © Pelts 353 questions w30 astarsk 1) 2% aaadatory

* Socta tnmrarce tharber (ot spsces o bypbes)
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Identity information

Application for Employment S
Insurance benefits online Canadi

Temporary Password

" Your temporary password is.
B3BF-210C

T T —
i cerd, e 2oicon w02

verdion: 210,41

Canadi

Series » Agglcaten for £ be

Programs and services

Servce Canada and s partaers have a vumber of pragrams and sarvices designed 1o sssst morkers who fave parbicalar smpleyment nasce, The nformation, sough bl is for
Getermining your elighilty fo these peogeams and services and afsofo statisies purpuses.

This information il also be used to derarmina Ao mush incame tax, i any, il ba deducted from your bensits
Comlstian o this section = voluntary.,

Tam

Cstatus Indian
s ard sl 55 an Infran, oo 15 anttled to b 50 registarad, sccording tothe erms of

(Status Endian is someaa who i Aeeginal
theIndlan Act)

Chian-status Indian

[t

Chits

Lperson with a disabilty

[Visibie mineity

Previous Continue

26

Application for Employment @t

Insurance benefits online

T ——————
Income Tax Information

» Help for this page
Answecs o s and questons with an asersk { ] are mandatory

tax sarfer by chossing t atken your Emaloyment Insurance (EL) tax sip (T3] aniine. Starting February 1, you can cbiin and print 21

“You may be atis to file your nce
paper capy wil ba mailee I fiou by the end of

electronlc copy of yeur tax s3p Trough My Service Canada ACCOurt, If you CGOSE MOt tB Feceive yedr taK Sip electroni

Febiuary.
A printed vopy of yeur electonic tax sl is considarad an oficial dotuman by the Canada favenus agency and cah be attached to your incsme tax retum

Would you Bke to obain your BT tax s5p by ically) wy
vas Onig

1 you answar "V o thvs question, 3 ERpaT £apy af your EI tax <1 will not be mailed ta yru
1F you answar “No' ta this quesiion, 2 saper capy of yaur E1 tax sip will be malled to you.

+ parscnal Tax Credit

Continue
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Application for Employment

.
Insurance benefits online Canadd

Falt

Other Personal Information

anwars to fllds and quastions with an astersk { * ) aro mandatory

© Indicate your highest compiatad level of ecucation

Unseersty v

® it you & member of 3 Urion er Frofesslonal dasaciation

Wres Ot

* harme of Union or Professional Aasaciation

BCTE

Local or Chapter Numzer

& x

Frevhus ‘Cortinue

28
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Application for Employment
Insurance benefits online

Canadi

Last Employer Information

e for i page
i e s g S ) s iy
[l ———

Fianaimo Schocl Distrct

Araa Cods and Tataphons Humbar

2507545421

sk day worked (DEIMMITYTY)

oyEajzEz

+ Lzsr a2y workea (DD YY)
Wil you be seturring b work with this employer?
e

to

@ linknaun

Fravious Continus

%
29

=

Application for Employment

Insurance benefits online

Reason for Separation
==

Aneers (0 lids nd quastians with an astersk (= | are mandaiory

Emplayer:
Mame isnaime schoel Ciztict
Pl Number 259724 8421
First aay workad Last day worked
sz anfae/aon

T ——

S Snortage of Wark incudes LayGi, £ of Canirac, £nd of Seasan, Ofice Cizsurs)

2120t (iclades Retramen, Health Reasars, Moving 2 actompany 2 spouae or dependert)
w Suspended

eally 1 Chilgran
Cempayss Bankeut
Cotppeariics Traininy

Sreiaus. ot

30
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Application for Employment
Insurance benefits online

Serces » apgicaton for 1 berets
Rate of Pay
What was your hourty rate of pay or annual saary {before deductivns)?

$ Jper b Orper year

This Informatien i saugh 1o gather data e Labour Market ndormatian, Completen of tis secton s vehitary

Previous Cortinue

31

Application for Employment Canadi
A

Insurance benefits online

Exit

Seces » dteaton o £ bnes
Job Title Information
¥ balp far shis page
Answers to fieids and quastions with an astersk { * ) are mandatary
Employer:
Name nanaime Schodl Cistrict
Phone Number 353754 5471
Firse day workes Last day worke
os0g72012 250067201

* What was your job tle?

Eeter your o Ut secratary, plumber) ar your fed o wek {aviatian, fnancas, acy 0 click on *Search job tiles*. You zan oo ry your saarch by arterng &

i of the irst 4 tters ofthe ob bl ar the el of work. 1 you do nat find h fectthe ane that mas cossty malihes your accupatinn.

| teacher x|
Swarch fob ttes

{23 splambr or pum, secretay or secr)

Presas. centinue

3
32

i+l
Application for

Employment Insurance
benefits online

Exil

Teachers

» Helo for this page

What was your teaching status in the fast 2 years?
Casual o call
Substitute
10 month contract
Permanent cortract for an indafinits period
Temparary cortract

® Combination of casual or substitute with some periods under contract

Previous Cantinue

Date modified; 2013-04-06

33

5/8/2019
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Application for "
Employment Insurance Canadi
benefits online

Teachers

Have vou receved a verbal or nitten offer of smployment for the next teaching period?
Yes
®No

Provious Continug:

Date madified: 2013-04-06

Application for
Employment Insurance
benefits online

Exit

Teachers

You must notify us if you are offered a teaching contract of employment during the period of this claim s it may affect your enbitlement to benefits.

11 have r¢3d the 3bove statement

Continan

Date modified: 2013-04-06

Record of Employment

Most employers send an electronic version.

Applicants may have more than one ROE.

Please ensure that hours are correct.

Contract and TTOC ROEs are separate and
entered as separate employers.

The ROE with the most hours is entered first.

12



5/8/2019

Application for Employment oo
Insurance benefits online Canadd

Other Employers

B Help for this page

Aneners ta Falds and quessons with an astersk [ * ) are mandtory

T the last 52 meaks 6d you have any addtional periods of amgloyment?

This may be xdéitenal parkeds of empioymant from your last emokyer, other amployers, or any pat-lime oe
Do not repasl the purd of emioyment feported undar the Last emplayer section of 1hs sppiciticn

fyes Ot

With the exception
AOE(s] lssued iz paper format fram an

Fecord(s] o Empleyent (RO} sabmitted to Service Canada eiectronicaly by jour resporsibity 1o pravide Senvice Carada with the
ioyer you worked forin the past 104 wesks {2 yaars). Ths additoralInformatien ermine fyou gally far benstis.

Srevieus

37

Some questions asked

. Quebec Parental Insurance.

. Workers’ Compensation Payments.

Pensions.

Variable Best Weeks

» Help for this page

Anaw

fekds

westions with an

k(*

‘What Is the Variable Best Weeks Calculation?

YoU VBrabIa Dest weEks are Tha wadks ThAL yOU 83MEd the Most money. If your waek
wé will calculate thi amount of your wi fits ba
#ying pencd (generaly 52 waeks)

o your total

wask:

What information do | need to provider

mber of wisks used Lo calculate your weekly benefits wil vary from 14
You will need 5o caloulate vour eamings Sased on our calendar week
e following detai

X0 prov,

« Tha dates of e3ch caENdar Wask yoU §3MeY

pay theque, thase monies should be
har manies veu racsivad from your

n
on payment; and
= ou will ée0 5 calculats YoUT BAPNINGS B3sed R OU CHENAAr Wask from SUNEay to Saurday

VeaN il you werk le3s than 19 week:

= 0 the

* Did your eamings vary over the Lt 53 weeks?

Yes ONG

= Ware your averags gross weakly aamings (befors decuctions) in the tast 53 waeks 8qual to or greater than $9357

13



Application for Employment Insurance

benefits online

Heip fo this page
Variable Best Weeks - Details

A maimu of 22 eeks of earmings can be pravided. Hoever, sems wesks may not e used to calculate your benefil rate if this rumbar excesds the maxitnim allowable

Provide the ¥ g5 besid the oy

Allof yout emalopals’ names il dulomalically apaear in mach wask salected, I 2 highest woak of insurabls carminge dous nol apoly Yo 2 particulr smplayer, leave the amount fied
blank beside that smpayer. D nat enter $0.00.

Mote: I yau e 2 sl g , 46 not a4 your sings a5 they are tion of your Nghest weeles o insurabia arings.
™ select the calendar week (Suniay to Satur

day)  Manaimo Scho Oist
that you want ta previde ezmings for. {00/

§ |80 ®

120512013 )

Remoe this week

21 woak{s) can 508 ba addod,

ormdous Contnue |

40

Application for Employment

Insurance benefits online

Workforce History
B i fe s page

o e ot it qasstioss with an aararisk [ ] ara mandatoey

Curing the tast 2 years, wevs you st any time

i posint f iorkers’ Compensarian?
e o
& unatle ro mork for maical reacaner

e O

1 reseiat f Group niags fass insurance beneits?

res Do

* pesanted from wreeing S o =

Aispute (st o nckeie]?
Oves Ctio

+ on 2 raining reurss o which yec s refarnedt By 3 daslgratad sutharky?
e Ot

“ingain

Cives Ot

I neceigt of 3 payment from tha ¥age Eamer Frotscton prageam?

Crves i

Previes Continue

41

Application for Employment Canadi
Insurance benefits online e

Self-Employment Information

Tutoring may be considered self-employment if you pay your own taxes, El, ani
CPP.

5/8/2019
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Application for Employment
Insurance benefits online

Course or training program

> bl o i e

) ae mantursey

If you answer “yes,” to taking courses or training, you will be taken to a screen
with various time commitments to your courses, including studying. For larger
time commitments, a further screen asks for course details. This may impact your
claim.

I+l

Application for Employment
Insurance benefits online

Availability Information - Pregnancy

Answers ta fieds and questions with zn asterisk { * | are mandatory.

* i You pregnant or have you given BIfth In the 135t 17 wasks?

Ces Ot

Previous

Verson; 54601

Government  Gouvernement
of Canada du Canada

Exit » Application or Empioyment Insurance benefis online

Third Party Assistance

ids and with an asterisk

* Did someone assist you in completing tis appiication? €
\

You must answer “Yes" f someone assisted you in completing this spplication.

Answer"No' if nce you received

Date modified. 2010-0%-08

15



ovicaton o Eeneli
Rights and Responsibilities
Page 6 of 6

e o feds andt quastions with 2n astersk { * ) are mandatory

0ther important information

nterest

We charge interest on any resutt We caleuate interest an ant o0 the amoun:

o rasa
owing 3t the averaga Bank of Canada rate plus 346,
alse or misleading statements

1 you knewingly withhale informatian o make a false ar misieading statement, you Rave Committee an act or ovesien that could msult it an averpayment of berefts as wall as
acticas, we can penaltes ar proseciton f we 2@ not skeady investigating the.

cavere penaitias or prosscation. Homeves if yau natlfy
matter,

roney owing

1f you we any maney ta Frogran, o the Canads f orf ment of Justice is gamisheing your wages for unpaid femity
SUppart, we may have 10 deduct money direiy Fom your banafts. To Make repaymant arrangaments, cal e rumber indicated on Your averpayment natca.

1. +haye read and undecstand my rights and resoml

T accept my rights & responsibilities
1T do ot aceept my rights R responsibilities and want plication for Employment Insurance benelits

Praviois Contime

Y |
46

Canadacc s | Degartments

Application for Employment Cana

Insurance benefits online

san et

» doghussien

Attestation

Answers to fekds and questions with an asteisk { * ) are mandstory
1 dedare thatthe information given to the cuestizns on the &pplication for Empiayment Insurance benefits online 2nd questionnaires is rue to the best of my knowdge

1 understand that this informarian will b used o dtermine my eghitty Far Empiaymen Insurance Banefits (incuding Farmily Supplzment) and/or Empioymant Benefs, Senvies
and Training. £ nave read and underscend the Rights and Respansiblies stanemars.

1 ungersiand that the i is subject o veeification and hat making  false = 0n an Application for Employment Insurance beneiss onine is subject to an
administrative penaty or criminal proceedings for knowingly making ths Flse ar misieading statement.

-1,

@ Aceept the sbove sttestation and want to submilt cati i
bove attes and wish to abando icati I

Previous Submi

jersion: 5.16.0.11]

47

Keeping your claim open

. Report your earnings and hours worked every
two weeks.

. Let Service Canada know if you are out of the
country, or if you are upgrading by taking a
course.

5/8/2019
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Job Search log screenshot

JOB SEARCH FORM

v efots may e, b

Be available for work.

Be actively seeking work

- email, phone, or fax 5-7 employers per week

- use the job bank at www.jobbank.gc.ca

- fill out a Job Search log.

How do | maintain my claim?

Job search

During non-teaching periods, search for non-
teaching jobs.

Must be unable to find work. Log “results”
must read: No response, position filled, or
nothing available.

Must keep records for seven years.

17
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Criteria for suitable employment

Non-variable:
capability
suitability of hours
nature of work (morals and religion)
daily commute.

Variable criteria:
income
type of work.

Maintaining your claim with Service Canada

Every two weeks

you must report
your work status

and earnings. This isfg
the Internet
Reporting Service
panel that you will
see when you go to
report.

18



Inte

Report

Outside Canada

wtside Canads betwasn Mooday and Friday du

Work and Wages

Training

Availability
eady, veling and capable of working sach dav. Manday throush Frday
h ek of this report?

Other Money

These questions will be asked every time you do your report.

them very carefully to make sure you answer correctly.

Training vs. work

Bl Tz
Internet Reporting Service

Loa eut

Read

Canadi

Training schedule

ol oo o
Internet Reporting Service

Log sut

5/8/2019
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Training approval

[ odaian' - i s

Internet Reporting Service Canadi

Training

T A—)

Additional information

Internet Reporting Service
senvicecanada gc.ca

Home Contact Us Help Search anada.ge.ca
BRENDA STEWART
Internet Reporting

Additional Information

Based on the answers you provided on the previous page, you wil now be asked for
additional information about the following:

Work and Wages
Conceming the details of your work and eamings for each week of this reporting
period.

If you wish to correct an answer on the previous page, choose the Back button before
continuing. Choose Continue to move to the next page.

Reporting your work and wages. If you worked at all and
earned money during the two week period, you must
report it.

59

Reporting your weekly work and wages

You will need to
report each week
separately. You will
also be asked if you
Yk, I began a full-time job
Work and Wages during this period. If
? _ ) you accepted a
contract during this
period, you must
answer “Yes” to the
question.

covers he aered Fom Aged 24, 2044t May

jeb By answera TES you il no bnasr e
A

5/8/2019
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Reporting your weekly work and wages

You will need to
report the number
of hours that you
worked and the
gross amount that
you earned. (This
is the amount
before any
deductions).

Employer information

Internet Reporting
w3 =
Hame Contact us

vars the perod from April 24, 2011 to May

Employer Information

How many employers did you work for during this repsting period?
1

Weelk 1
Week 2

Prowide the 10 digit phone number with area code of each employer for whom you
worked dur of this repart

Employer 2:

Emplayer 3

Who did you work for in weeks one and two? The information is put
in this panel. There is room for more than one employer if you
worked for more than one employer during this two week period.

Stopped working

During this two-
week period, have
you stopped
working for any
employer? This
would be if you
were laid off, quit,
or were fired. If
you are just taking
a couple of weeks
off from working a
part-time job, you
haven’t stopped
working.

Internet Reporting Service

Help for this page

ripaymant T3t you Rave ot abready reported 1o us.

5/8/2019
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The final panel—continuing with bi-weekly reporting

Completing your El reports online

This panel gives you tips on how to complete your reports bi-weekly. There is also
information on job searches.

Extending through the year

When you've completed your
two-week report:

If you are getting paid for the report, two weeks
will be deducted from the benefit period.

If you are not getting paid for the report, no
weeks will be deducted and will carry over to the
next report.

How do | deal with problems?

. Audits

Approximately one out of ten is audited.
Keep your Job Search log and employment
record for seven years.

You will be asked to come to an interview or
to mail in your job search log or a
questionnaire.

Send in a copy of your Job Search log, not the
original.

22
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How do | deal with problems?

. Audits

Keep all records of when you are offered and
accept contracts.

Avoid signing anything if you are not sure of
the accuracy.

Don’t place restrictions on your availability.

If interviewed, ask for a copy of the audit
form.

How do | deal with problems?

. Appeals

You have the right to appeal unfair
decisions...use it!

Reconsideration.

Social Security Appeal Tribunal.

If you have any questions, issues, or concerns,
contact:

Luke Olver, lolver@bctf.ca
604-871-1890 (local)

1-800-663-9163

Service Canada: www.servicescanada.gc.ca
1-800-206-7218

23
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- You have a right to El—use it!

. Record-keeping is essential.

. Double check everything—days worked, pay,
hours, etc.

. Follow the timelines carefully.

. Complete applications carefully and
accurately.

Employment Insurance Seminar
Navigating the El Claim Process for
Teachers Teaching on Call
Thank you for your feedback.

teachbc.bctf.ca

24



